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1. Test Device Initialization

1) Execute SecuGen device diagnostic tool for RMA(sgdxr.exe)
Execute sgdxr.exe. It will search connected device automatically and display connected device in
device combo box.

2) Select a device to test and then click Init button
If device has no problem, it will display Device Initialization Success.
If error occurred, it will display error message in RED.

SecuGen Device Diagnosktic Ukility - For RMA |

Device : [|JsE - FDUOZO =] Refresh |

Capture I | Autolin Test

Device Initialization Success

«<Device Info=

Device Model IFDUDZ Fu Werion |2.E|.4.6

Serial Mumber IBDSOD?SB&QlHHHH

Error Message IND Error




2. Test Image Capturing

After device initialization, put finger on the sensor and then click Capture button. If capture is
success, it will display Success! message and capture time.
If error occurred, it will display error message in RED.

SeculGen Device Diagnostic Utility - for RMA |

Device - [UsE - FDUOZ0O = Refresh |

Init |

[~ Autoln Test

Success!
Capture time: 1156 msec

<Device Info=

Device Model IFDUDZ Fw/ Yerion I2.D.4.6

Serial Nurnber IBDBOD?SB&QIXXHH

Error Message IND Error




3. Test AutoOn (Hamster Plus & Hamster 1V)

If the device is Hamster Plus or Hamster IV, AutoOn Test checkbox will be enabled. To test
AutoOn, check AutoOn Test. And then put finger on the sensor. If device detects the fingerprint
presence, it will display Finger is detected message and captured fingerprint image.

SecuGen Device Diagnostic ULility - for RMA | il SecuGen Device Diagnostic Utility - for RMA |

Device - [UsE - FDUD30 =l Refresh | Device - |UsE - FDUO3.0 =l Refresh |

Init | Captue | & Wutatin ost Init

[v Autolin Test

AutoOn is enahled. Finger is detected
Put your finger on the sensor!

<Device Info= <Device Infox
Cevice Madel IFDUUS Fi Werion ID.2.2.B Cevice Model IFDUDS Fuy \erion ID.2.2.B
Serial Numnber |sy5470:0000<0000 Serial Number [5n3470:000::0000

Error Message IND Errar Error Message IND Error




4. Problem Solving

1) Device not found
Check the selected device is connected to USB port. After connecting the device, click Refresh
button.

Note: When sgdxr.exe is executed, it searches connected device automatically.
But if you connected or disconnected the device after that, please search attached devices again
by clicking Refresh button.

SecuGen Device Diagnostic Utility - for RMA |

Device : I

Init | Capture | ™| Autolin Tiest

Error!
Device not found!
Please connect device and then click Refresh

<Device Info=

Dewvice Model I Fu Merion I

Serial Murnber I

Error Message I




2) DIl loading failed
Reinstall SecuGen device driver. This error is not related with device itself.

SecuGen Device Diagnostic Utility - for RMA

USE - FDUOZ0 -

I~ Autoln Test

<Device Info=

Serial Mumber I |

Error Message I |




3) Wrong image
This error happens if fingerprint is not on the surface of scanner.
Please put fingerprint is on the sensor and then click Capture again

secuGen Device Diagnostic Ukility - for RMA =]
Device : |UsE - FDUOZ0 | Refresh |
It I LCapture [T AutoOn Test

Error!
Wrong Image
Please put finger on the sensor and Capture again

<Device Info=

Device Maodel IFDLII:IZ F Werion |2.I:I.4.E|

Serial Number |anaon?58591xxxx

Error Message IW,-:,,-,,; Irnage




5. Write RMA form

If device is defected, please fill RMA form with Device model, FW version, Serial number
and Error message.

If error message is ‘device not found’, sgdxr.exe may not display device information. In that
case, you can find Device model name in bottom of SecuGen device.

SecuGen Device Diagnostic Utility - for RMA |

Device - [LISE - FDUOZ:0 = Refresh |

[ AutoOn Test

Error!
Wrong Image
Please put finger on the sensor and Capture again

«Dewvice [

ce Model IFDLIDS Fw Yerion

=erial Mumber ISNSA?DxxxxxDDDD

"
Erro EEE-1s 1= IWrung Image //
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